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OuvpekTop YNOY «AsTowkona»TypbuHa»

N1.B.KoHonenbko

«__ »« »2016 roaa.

NONOXKEHUE Ob OKASAHUU NNTATHbIX OBPA3OBATE/IbHbIX YCNYT

1. O6uwme NoioKeHus

Hacrosuiee MNonoskeHne pa3paboTaHO B COOTBETCTBUM CO CNEAYIOLLMMU HOPMATMBHbIMM MPaBOBbLIMM
AKTaMU:

MpaxkaaHCKMn Kogeke Poccuiickon ®epepaumu (rnasbl 4, 22, 25 - 29, 39, 54, 59);
3aKoH Poccuiickon Pegepaumnm «O 3awmTe npas notTpebutenen»;

3aKoH Poccuiickon Pepepaumnm «0O6 06pa3oBaHUMY;

3aKoH Poccuiickon degepaumm «O HEKOMMEPYECKUX OPraHU3aLmnax»;

3aKoH Poccuiickon Pegepaumnm «O Byxrantepckom yyeTte;

MpaBWia OKa3aHWA NAaTHbIX 06pa3oBaTebHbIX YCAYT B chepe AOLIKOAbHOro, 06LLero u
npodeccroHanbHoro 06pasosaHus, yTeepaeHHble B pea. MNoctaHosneHui MNpasutenscrea PO ot
01.04.2003 N 181,01 28.12.2005 N 815, o1 15.09.2008 N 682.

MpurKas MuHuctepctea obpasoBaHma PO ot 10 mona 2003 r. Ne 2994 «O6 yTBepKAeHUM NPUMEPHO
dopmbl goroBopa 06 oKkasaHMKM NAaTHbIX 0bpa3oBaTenbHbIX ycayr B chepe oblero obpasoBaHmaA;

Ycras YMOY «AsTowwkona»TypbuHa».

1.2 Hactosauwee MNonoxeHne pernameHTUpyeT NpasBmaa opraHnsaumm obpasoBaTebHbIX MNAATHbIX YCAYr
B YMOY «ABTowKoNa»TypbuHa». (ganee no TEKCTY - NaTHbIE YCayrn).

1.3 Hacrtoswee MonoxKeHune perynmpyeT OTHOLWEHMUA, BO3HMUKatoWme mexay Obyyatowmmcs 1
ncnonHutenem Yoy «Astowkona»TypbuHa».

1.4 TpumeHAeMble TEPMUHBI:

((06V‘~IBI-OLI.I,VIﬁCFi» - OpraHn3aumnAa Nam rpaxgaHmH, MMmeruime HamepeHmne 3aka3aTb, nmbo
3aKa3biBatouwine o6pasoBaTeanble ycnyrun gna ceba nam HecoBepLWeHHONETHUX TPaXKdaH, nmbo
nony4yatouine o6pa3osaTeanble YCNYyrn IM4HO;

«ucnonHuTenb» - YroY «Astowkona»TypburHa»., OKasbiBatoLee naaTHble 06pa3oBaTesibHbIe
YCNYrv B peasiv3aLmm NporpaMm HavyaibHOro npodeccnoHabHOro 06pasoBaHns 1 4OMNONHUTEIbHOTO
npodeccroHanbHOro 06pa3oBaHus.



1.5 Uenbto geAtenbHOCTM YuperkaeHna ABAAeTCA: NOAroTOBKA, Nepeno4roTtoBKa, NosbllweHne
KBannModuKaumm paboTHNUKOB KBAMPULIMPOBAHHOIO TPYAaA B paMKax Nporpammbl HavyasibHOM
npodeccMoHabHON NOArOTOBKM M NOATOTOBKA, NEPenoAroToBKa, NoBbIleHMe KBaandbukaumm
pabOoTHMKOB KBaNUOULMPOBAHHOIO TPYAa B pamMKax NporpaMmmbl 4OMNONHUTENBHOTO
npodeccnoHanbHOro obpasoBaHus.

1.6 YNOY «AsTowKoNa»TypbruHa». MMeEET NPaBo OKasblBaTb N/IaTHbIE YCAYrU NPeayCMOTPEHHbIE
YcTaBoM NpUHOCALME JOXOAbI.

1.7 TpeboBaHUA K OKa3aHUIO NAATHbIX 06pa3oBaTe/IbHbIX YCAYT, B TOM YMUC/IE K COAEPIKAHUIO
06pa3oBaTeibHbIX MPOrpamm, onpeaenatoTca No COrNaLLEHNIO CTOPOH U MOTYT ObITb BbILLE, YEM 3TO
npeaycMOTPEHO FOCYAapCTBEHHbIMM 06pa3oBaTeIbHbIMW CTaHAAPTaAMM.

YMNOY «AsTolKona»TypbuHa». obszaHa obecneuynTb OKasaHMe NaaTHbIX 06pa3oBaTe/ibHbIX YCAYT B
No/HOM 06beme B COOTBETCTBUM C 06pa30BaTeNbHbIMMW NPOrpaMmMamm 1 yCA0BMAMK A0roBopa 06
OKasaHUM NaaTHbIX 06pa3oBaTe/ibHbIX YCAYr (Aanee uMmeHyeTca — A0rosop).

2. [lepeyeHb NAaTHbIX ycayr

2.1. YMNOY «AsTowKoNa»TypbMHa». OKa3biBaeT Ha JOTOBOPHOW OCHOBE CaeAytoLLMe NAaTHbIE YCAYTU B
chepe obpasoBaHus:

- 0byyeHue no Mporpamme HIMO «BoguMTeNb aBTOTPAHCNOPTHbIX CPEACTB KaTeropumn «B»

2.2. YupexkgeHne nmeeT nNpaso OCyLEeCTBNAATb BUAbI AeATEe/IbHOCTU MPUHOCALLME A0X04b! B
COOTBETCTBMM C YCTaBOM U MHOM AeATeNbHOCTU, HE 3al'lpeLLl,E'HHOl71 3aKOHO4AaTeNNbCTBOM PO;

2.3. TpaBo YupexaeHua ocyLecTBAATb AeATEeIbHOCTb, Ha KOTOPYIO B COOTBETCTBUM C
3aKOoHOoAaTeNbCTBOM Poccuitickoit Pepepaumnm Tpebyetca cneumanbHoe paspeLleHne — ULLEeH3us,
BO3HMKAET y YUupeKAeHUA C MOMEHTA ee NOJIyYeHUA UK B YKa3aHHbIN B HEN CPOK M NpeKpaLlaeTca no
NCTEYEHMM CPOKa ee AeNCTBUA, eC/IM MHOE He YCTaHOB/IEHO 3aKOHOA4ATeNbCTBOM PO,

3. MNopAA0OK OKasaHUA NAATHbIX yCayr

3.1. [nA oKazaHMA NAaTHbIX OGpBSOBaTeﬂbeIX YCNyr aBTOLWKO/1a CO34a€eT cheayoume HEO6XOAI/IMbIe
ycnosuaA:

COOTBETCTBUE AENCTBYIOLLMM CaHUTAPHbIM MpaBuaam 1 Hopmam (CaHMuH)
COOTBETCTBUE TPEHOBAHMAM NO OXpaHe 1 6e30MacHOCTM 340P0BbA NoTpebuTenel ycnyr

Ka4yeCTBEHHOE KaapoBoe obecnevyeHune



HGO6XOAMMOE y‘~IE6HO-METO,£I,M‘-IECKOG M TexXHU4YecKoe obecrneyeHne

3.2. OTBeTCTBEHHbIE 33 OPraHM3aLMIO NATHOM YCAYTU MPOBOAAT NOATOTOBUTENbHYIO PaboTy,
BKJ/IIOYALOLLYIO B cebA M3yYeHMe cnpoca rpakaaH Ha NpeaoCcTaBAseMyto YCAyTy, PEKNaMHYIO
AeATeNbHOCTb.

3.3. B peknamHyto fieAaTelbHOCTb 06s3aTe/IbHO BK/KOYAETCA AoBedeHne A0 noTpebutens (B Tom uncne
nyTem pasmeLleHuns Ha MHdopmaumMoHHbIX cTteHaax B Y M OY «AsTowKona»TypbuHa». ) 4oCToBEepHOM
MHbOpPMaLUmM 06 UCNOHUTENE U OKa3blBaeMbIX NAATHbIX YCayrax, obecrneymBatoLLeit BOSMOXKHOCTb UX
npasuabHOro Bbibopa.

3.4. UcnonHuTenb 06a3aH Takxke NpPeAoCTaBUTb A9 03HaKOMIeHMA No TpeboBaHUIo noTpebuTena:
a) Ycras YMNOY «AsTowkKona»TypbuHa».;

6) NMLEH3MI0 Ha OcyLlecTB/eHMe 0b6pa3oBaTe/ibHON AEATENbHOCTU U APYTrMe AOKYMEHTbI,
pernameHTUpYyoLLMe opraHn3aumio obpasoBaTe/IbHOro NpoLecca B aBTOLLKONE;

B) TesiepOH aBTOLIKObI.

3.5. OupekTop YMNQOY «AsTowKoNa»TypbruHa».Ha OCHOBaHWUW NPea/I0XKEeHU OTBETCTBEHHbIX UL, U34aeT
npuKas 06 opraHn3aLmMm KOHKPETHOM NNATHOM YCAYIU B LLUKOAE.

JnpeKTopom yTBEpXOaroTCA:

NopsAoK NpeaocTaBieHuA NAaTHOM yeayru (rpaduk, pesxknum paboTbl);

yyebHasa nporpamma, BK/toYatoLLasa y4ebHbl naaH;

KaZpoBblIi cocTaB ( Npenogasatesib, rpynna npenogasatenei) u ero dyHKLUMOHaNbHble 0683aHHOCTY;
CMeTbl AOXO0B M PacxoAoB, B T.4. pacyeT Ha O4HOro NoTpebuTens gna onpeneneHus LeHbl yeayru;
coCTaB noTpebuTene ycnyr;

OTBETCTBEHHOCTb JIL, 32 OPraHn3aumIo NAaTHOM yCayru;

JIbroTbl MO onsaTe NAaTHOM YCAyru.

3.6. [MpeKTop 3aKAH04YaeT AOrOBOPbI C NOTPEOUTENAMMN Ha OKA3aHMe NAATHbIX YCAYTU U Npu
HeobXx04MMOCTM NIATHON CONYTCTBYOLLEN yCayru.

ABTOLIKONA He BrnpaBe OKa3blBaTb nNpeanovYTeHne oagHomy I'IOTpE6I/ITe}'I}O nepeg apyrum B
OTHOLWEHWNN 3aKNK4YeHNA AO0roBoOpa, Kpome cnyyaes, NpeayCMOTPEHHbBIX 3aKOHOM U UHbIMUA
HOPMaTUBHbIMU MPaABOBbIMU aKTaMMW.

3.7. [loroBop 3ak/to4aeTca B MMCbMEHHOM GOpMe M COAEPHKUT Cneayolme cBeaeHnn:

a) HaMMeHOoBaHWeE UCMONHUTENA U MECTO ero HaxoXAeHuA (opuandeckuii agpec), B AaHHOM
cnyyae YMOY «AsTowKona»TypbuHay. ;

6) HaumeHoBaHWe opraHMsauumn Uan Gamuanto, UMs, 0T4ecTBo, TenedoH 1 agpec Obyyatouerocs
nau noTpebuTtens;



B) CPOKWU OKa3aHWA NNATHbIX YCAYT;

I') YPOBEHb N HAMNPAaB/IEHHOCTb OCHOBHbIX, 4OMNO/IHUTE/IbHbLIX U UHbLIX NPOrpamm, nepeyvyeHbo (BM,D,bI)
NAATHbLIX YCNYT, X CTOMMOCTb U1 MOPAAOK OMNaThbl,

4) apyrue HeobxoaMmble cBeAeHMA, CBA3aHHbIE CO CNeLUnPUKon oKasbiBaeMbIX NAaTHbIX YCAYT;

E) AO0/1KHOCTb, d)ammnmo, MmMA, OTHECTBO /inLa, NOANNCbIBAKOLWErNo 0roBop OT UMEHU
UCNONTHNUTENA, €ro NoANUCb, a TakKXXe Nnognncb ﬂOTpE6MTeﬂﬂ.

3.8. B nepuog 3akntoMeHma 40roBopoB Nno npocbbe noTpebutensa UCnoiHUTENb 00A3aH NPeaoCcTaBUTb
ONA O3HAKOMNEHUA:

a) obpa3sLbl 4OroBOPOB;

6) OCHOBHbIE 1 A0NOJAHUTEIbHbIE MPOTrPaMMbl, MPOrPaMMbl COMYTCTBYOLLMX YCAYT (€CIM OHK
npeaycMoTpeHbl),

B) 4ONONHUTENIbHbIE 06pa3oBaTe/IbHblE MPOrPaMmbl, CreLmasibHble KypCbl, LUKAbI AUCLMUMANH U
Apyrve fonosiHuTebHble 06pa3oBaTesibHbIe YCYTrv, COMYTCTBYHOLLME YC/IYTX, OKa3biBaeMble 3a naaTy
TONbKO C corlacus notpebutens;

r) pacyeTbl CTOMMOCTU (MM CMETY) NAaTHOW YCAyTu;

Ll,) nepevyeHb KaTEI'OpVIﬁ I'IOTpe6MTe!'IEﬁ, MMEKLWKNX NMPaBO Ha NoJsiy4eHUe NbroT, a TaKXKe nepeyvyeHb
NbroT, NPeaoCcTaBaAeMbIX MPU OKa3aHWUKM NAATHbIX YCYyr, B COOTBETCTBUN C ¢e,u,epaanb|MM 3aKOHaMUN n
MHbIMN HOPMATUBHbIMW NMPABOBbIMU aKTaMM.

NcnonHuTenb 06a3aH coobuatb noTpebutento no ero npocbbe Apyrme OTHOCALLMECA K AOTOBOPY M
COOTBETCTBYIOLLEN NNATHOM yCAyre cBeAeHuMs.

3.9. [loroBop CoCTaBAAETCA B ABYX 9K3EMMNAAPAX, OAMH U3 KOTOPbIX HAXOAMUTCA Y UCNONHUTENA, APYTOW -
y notpebutens.

3.10. B cnyyae, ecnv naaTHble YCAYru B LWKOJ1E OKa3blBatOTCA ApyrMmmM obpasoBaTebHbIMU U He
06pa3oBaTENIbHbIMU YUPEKAEHUAMM U OPraHMU3aALMAMM, TParkgaHaMK, 3aHUMAOLLMMUCSA
WHAMBUAYANbHOM TPYAO0BOWN NefarorMyeckon i MHOM AeATeNbHOCTbIO, TO C HUMM 3aK/1to4aeTca
forosop 06 apeHae uan o coTpyaHMYecTBe (40roBOp NoAPAAA) MPU HAMUUK Y HUX CeyHoLLMX
OOKYMEHTOB:

a) cBmnAaeTenbCrTBa O FOCYAapCTBEHHOVI perncTtpaunmn opraHn3aunm Unum rpaxXagaHMHa B Ka4ecree
MHONBNAYANBbHOIO NnpeanpuHmMMmaTena C yka3aaHnem HauMeHOBaHMA 3apPErMCcTpmpoBaBLLEro NX OpraHa,

6) IMLEH3MIO Ha OKa3bIBAaEMYIO B BMAE NIATHOMN yCAYrv AeATenbHoCTb (0bpasoBaTesibHyto,
OXPaHHYIO U T.A., B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATE/IbCTBOM) C YKa3aHMEM
perncTpaumoHHOro Homepa, CpoKa AenCcTBUA U OpraHa, ero Bbl4aBLUEro;

3.11. MecTo OKa3aHWA NAaTHbIX ycnyr onpeaenAaeTtca B COOTBETCTBUU C paCnnMCaHMEM OpPraHn3auunm
o6pasoBaTeanoro npouecca, B CBOGO,EI,HbIX y‘-IE6HbIX K/1accax.

3.12. HanonHsemocTb rpynn Ans 3aHATUIA onpeaenseTca B COOTBETCTBUN C NOTPEBHOCTLIO
notpebuTenei, Ho He 6bonee 21 B rpynne.



3.13. MpoAoKUTENbHOCTb 3aHATUIM yCTaHaBAMBaETCA: 45 MUHYT - akageMU4eckunii yac Teopmm n 60
MWHYT - aCTPOHOMMYECKUI YaC BOXKAEHNA B COOTBETCTBUM C PACMMCAHMEM 3aHATUN.

4. NopAanokK NoAy4YeHUA N PacxoaoBaHUA AeHeXHbIX CpeaCcTB

4.1 NoTtpebuTtenb 0653aH ONAATUTb OKA3blBAaEMbIe MAATHbIE YCAYTU B MOPAAKE U B CPOKM, YKa3aHHble B
porosope. CTOMMOCTb OKa3blBaeMbIX MIATHbIX YCAYT B LOTOBOPE ONpeAenfAeTca No COrNalleHnto Mexay
NCNOSHUTENEM M NOTPebUTeNEeM B COOTBETCTBUM C YTBEPKAEHHOWN CMETO.

4.2 OnnaTa NAaTHbIX YCAYTr NPOM3BOAMTCA KaK Ha/IMYHbIM MyTeM (4epes Kaccy aBTOLLKO/IbI), TaK U
6e3HaIMYHbIM NyTem (Ha pacyeTHbIn cyeT). Mo TpeboBaHUIO NOTPebUTENtO B COOTBETCTBUM C
3aKoHogaTeNbcTBOM Poccuiickon Penepaumnm BblgaeTca AOKYMEHT, MOATBEPKAAIOLWMIA ONAaTy YCAYT.

4.3 OnnaTta nAaTHbIX YCAYT, OKa3blBAEMbIX APYTUMU YUPEKAEHUAMU U OPraHU3auMaMU, a TaKKe
rpaxgaHamu, 3aHUMaKLLMMUCA UHAMBUAYANbHOW TPYAO0BON AeATENbHOCTbIO, MOMKET NPOU3BOAUTLCA
HenocpeacTBEHHO STUM UCMONHUTENAM YCAYT (HaIMYHBIM MAK 6e3HaNMYHbIM NyTem). Mepesaya
Ha/IMYHbIX JEHEr B UHbIX C/Ty4asnX IMLLAM, HEMOCPEeACTBEHHO OKa3blBaOLWMM MAATHbIE YCAYTU, UK
OPYTMM nLam 3anpeLlaercs.

4.4 YNOY «AsTowWwKoNa»TypbuHa». BNpaBe CHUMKATb OTAE/bHbIM MLAM LLeHbl Ha NaTHbIE YCAYrK,
0CBO6OXKAATb OT YNAaTbl NOAHOCTbIO.

4.5 YNOY «AsTowKona»TypbrHa». Mo CBOEMY YCMOTPEHUIO PacXoayeT CPeaAcTsa, NoyYeHHble oT
OKa3aHWA NNATHbIX YCAYT. [oNyYeHHbIN LOX04 PacXo4yeTca Ha Lie/iM B COOTBETCTBUM C YCTaBHOM
[eAaTeNbHOCTbIO:

obecneyeHve 6e30nNacHOCTU JOPOXKHOTO ABUKEHUS;

npoBeseHMe MepPONpPUATUIA HanpaBaeHHbIX HAa NPODUAAKTUKY Be30MacHOCTU AOPOKHOTO ABUMKEHMSA;
pasBUTHE U COBEPLLIEHCTBOBaHME 06pa30BaTeIbHOIO NPOLLECCa;

pa3BUTME MaTepuasibHOM 6asbl;

yBenuyeHve 3apaboTHON NaaTbl COTPYAHMKAM (B T.4. PYKOBOAMTESIO LUKO/IbI);

Apyrvie Lenv B COOTBETCTBUM C YCTaBHOW AeATENbHOCTbHO.

4.6. byxrantepua aBTOWKObI BeAeT y4eT NOCTyNAeHUA U UCNONb30BaHUA CPeaCTB OT NAATHbIX YCAYT B
COOTBETCTBUN C AeVICTBYPOU.LMM 3aKOHOAaTe/IbCTBOM.

5. OTBETCTBEHHOCTb UCNOJIHUTENA U I'IOTpe6MTe}1H NPuY OKa3aHWK NAATHbIX yCnyr

5.1 WcnonHuTenb OKasblBaeT NaaTHble ycnyru B nopAaake n B CPOKH, onpegeneHHble 40roeopom, n B
COOTBETCTBUM C €ro YCTaBOM.



5.2. 3aHeucnonHeHue, NMbo HeHaaexallee ncnoaHeHne 06a3aTesbcT Mo A40roBOPY UCMONHUTENb U
notpebuTtenb HecyT OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO A0rOBOPOM M 3aKOHOAATE/IbCTBOM
Poccuitckoit depepaumn.

5.3. Mpu 06HapyXeHUM HeAO0CTAaTKOB OKa3aHHbIX MJIaTHbIX YC/YT, B TOM YMC/le OKa3aHMA UX He B
nonHom obbeme noTpebuTeb BNpaBe No CBOemMy Bbibopy noTpeboBaTh:

a) 6e3303me3,u,Horo OKa3aHuA NNaTHbIX YCAYTr, B TOM YMUC/1€ OKa3aHUA O6pa3OBaTEJ'IbeIX ycnyr B
NosIHOM 06beme B COOTBETCTBUM C O6pa3OBaTEJ'IbeIMM nporpammamu, yHE6HbIMM naaHamMmum m
A0rosopom;

6) COOTBETCTBYHOLWENO yMEeHbLEHNA CTOMMOCTUN OKa3aHHbIX NMNATHbLIX YCAYT,

5.4. Ecnn “cnonHUTElb CBOEBPEMEHHO HE MPUCTYMUA K OKa3aHWUIO MAATHbIX YCYT UK eC/IU BO BPEMS
OKa3aHMA NAATHbIX YCAYT CTafo 0YEBMAHbIM, YTO OHO He BYAeT OCyLLLECTB/IEHO B CPOK, @ TaK¥Ke B C/lyyae
NPOCPOYKM OKA3aHUsA TaKMX YCayr NoTpebutens Bnpase no cBoemy Bbibopy:

a) Ha3Ha4YMTb UCMONIHUTENIO HOBbIN CPOK, B TEYEHNE KOTOPOTO UCMONHUTENb AOMKEH MNPUCTYNUTD K
OKa3aHWIO NAATHbIX YCAYT M (M1K) 3aKOHUYUTb OKa3aHne Takux yCayr ;

6) Nopy4YMTb OKa3aTb NATHbIE YCAYTM TPETbMM JINLLAM 33 PAa3yMHYIO LLEeHY U noTpeboBaTb OT
NCNONHUTENA BO3MELLEHMSA MOHECEHHbIX PAacX040B;

B) NoTpeboBaTbh YMEHbLUEHNA CTOMMOCTM NIATHbIX YCAYT;
r) pacToprHyTb AOrOBOP.

5.5. KoHTposb 3a cobnogeHnem AeNCTBYOLLEro 3akoHo4aTeIbCTBa B YaCTU OKa3aHUA NAaTHbIX YCayr
OCYLLECTBASAOT OpraHbl Ha KOTOPbIe B COOTBETCTBUM C 3aKOHAMM Y UHbIMM HOPMATUBHbIMMK NPaBOBbIMMU
akTamm Poccuiickon degepaumm BO310XKEHbI KOHTPOIbHbIE QYHKLMN.



